06/03/2019 1:36pm

Dear Mr Jones

Thank you for the details below. | have taken the liberty of requesting Kevin Beastall the
Regional Managing Director to investigate fully on your behalf and to come back to you
directly.

| have requested that Oliver Blake also be kept in the loop.

Many thanks and please do be assured of our very best attention in this matter.

Kind regards

B

Barbara Hopkins

PA to Oliver Blake — Managing Director
Your Move and Reeds Rains



