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Dear Mr Jones 
 
Please would you be kind enough to furnish me with some details around your complaint? 
 
May I ask the property address and if you would be kind enough to provide a mobile 
number we can contact you on. 
 
Please be assured of our best attention to this matter. 
 
Kind regards 
 
B 
 
Barbara Hopkins 
PA to Oliver Blake – Managing Director 
Your Move and Reeds Rains 
 


